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Restaurant Management System

Restaurant Management System is a multi-faceted 
software that helps streamline your restaurant's 
operations and provides automation so you can 
worry about what matters most in preparing 
excellent food. It brings together everything good 
about a conventional POS with tools that can 
manage your telephone calls, automate table 
reservations, streamline inventory management, 
provide actionable analytics, handles billing, and 
also assist with marketing insights and activities 
such as CRM, loyalty, building an online presence, 
and many more.
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Benefits of Restaurant Management System

Improve Customer Relationships

Tracking Sales

Boost Performance

Automatic Analysis

Employee Satisfaction

Reduction of Errors

Enhanced Productivity

Easy to Track Sales Records



Type of a 
Restaurant Management System

Restaurant Management System is a multi-faceted 
software that helps streamline your restaurant's 
operations and provides automation so you can worry 
about what matters most in preparing excellent food. It 
brings together everything good about a conventional 
POS with tools that can manage your telephone calls, 
automate table reservations, streamline inventory 
management, provide actionable analytics, handles 
billing, and also assist with marketing insights and 
activities such as CRM, loyalty, building an online 
presence, and many more.



Online Food Ordering System
An online food ordering system is a digital platform that allows customers to browse 
menus, place orders, and make payments for food delivery or pickup. It provides 
convenience, efficiency, and a seamless ordering experience for customers and 
restaurants.

Improve Customer Relationships Order Placement

Real-Time Order Tracking Secure Payments

Fully automated services Customer Profiles & Order History

User-friendly interface Safe and secure account

Various payment options Improve customer loyalty

Stay Ahead of the Competition Increased Marketing



Restaurant Mobile Ordering App
Online food ordering and delivery system centralizes all pickup, delivery 

& dine-in orders, so you can easily control your business.
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Online Table Reservation System
Stop wasting your time on daily tasks such as email replies, 
social media chats or phone calls. Allow guests to book a 
table online 24/7 using the Online Table Reservation 
System.

Improved Customer Experience

Enhanced Operational Efficiency

Reduced No-shows and Revenue Loss

Marketing and Customer Engagement

Features



Restaurant POS System
As the name indicates, your restaurant POS system, 
or point-of-sale system, is where you carry out many 
sales tasks. Here, you can process card, cash, or 
mobile wallet payments, manage billing, print 
receipts, and have all this information automatically 
feed into more comprehensive company data.

Modern, cloud-based POS systems are compatible 
with many devices, including Mobile Phone, iPads 
and other tablet devices. It has transformed
point-of-sale processes for many restaurants because 
it means payments can be processed using portable 
devices that can also be used for various other tasks.



Restaurant POS System

Create sales reports for various 
periods05

Record the payment 
methods of each guest06

Record and store information 
on recurring customers07

Ability to calculate cash for each 
order entered throughout08
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Calculate payroll data

Keep track of sales metrics

Record check averages daily

Make a note of cash in and 
cash out



Restaurant Inventory Management

F e a t u r e s

➢ Help keep the business organized

➢ Saves time by automating the inventory process

➢ Can be integrated with POS and accounting software

➢ Saves money by providing insight into

➢ which products are selling, and which aren't

➢ Improves the accuracy of inventory orders (Never 
overstock or understock

Stop wasting your time on daily tasks such as email replies, social media chats or phone calls. Allow guests to book a 
table online 24/7 using the Online Table Reservation System.



Kitchen Display System

A user-friendly kitchen order display system to 
simplify kitchen operations. KDS will help modernize 

your kitchen with a digital order viewer, running 
items updates and automation of all kitchen 

operations.

App
Features

Reduction in wastage

Process multiple orders Zero missed orders

Reduce paper and printer cost

Share real-time updates

Improve staff communication

Facilitate work for kitchen staff

Delightful customer experience



Employee Management Software
A simple solution to managing employees that considers 
everything from pay slips to requesting time off. Allows 
restaurant owners to ditch the old-fashioned Excel or 
paper-based methods in favor of a faster and most likely 
cloud-based service.

F e a t u r e s

Scheduling and Shift Management01

Time and Attendance Tracking02

Staff Communication and Collaboration03

Training and Onboarding04

Performance Evaluation and Feedback05

Labor Cost Management06

Compliance and HR Documentation07



Restaurant CRM Solution
An average of 9% of businesses lose customers due to a lack of proper Customer Relation Management. A CRM (Customer Relationship 

Management) gives you centralized access to the entire customer database for multiple outlets.

Get to Know Your Customers Better

Secure Customer Database Build Loyal Customers

Offer Rewards for LoyaltyReduce Marketing Investments



Feedback System
Customer satisfaction is of utmost importance for all restaurants. Get to know your 
customers' thoughts about your food, ambience, service, staff, and more with 
customer reviews and ratings, all in real-time. Stay updated and use the feedback to 
master the customer service experience.

Single Screen Feedback App for placement at the counter

Detailed Feedback Collection App for Restaurants

Customization Feedback App for Restaurants

Enhances customer engagement



Loyalty Program
It incentivizes guests to return to your establishment by 
offering discounts and free meals after a certain number of 
visits. It also helps boost the restaurant's reputation through 
word of mouth.

Attract new customers

Customer Data Insights

Increase customer retention

Motivates customers to dine more

Refer the restaurant to friends and family

Customer Engagement and Relationship Building

Benefits



Bar Software
A bar POS (Point of Sale) system is a software and hardware 

solution designed to handle transactions, manage orders, 

and streamline operations for bars and similar 

establishments. Bar Software allows you to track the sale 

and receipt of different products. It provides data and 

reports that will give you better oversight over your products 

and assist you in making money-saving conclusions.



Cafe Software

The cafe management system maintains the 

Cafe's details, sales, billing, and inventory. Even if 

you're in the middle of nowhere, you can stay 

linked with cafe software that creates an online 

presence for your Cafe from the ground up and 

gets all your operations in order.



Cloud Kitchen Softwaree

Using the Cloud Kitchen Management 

Software, you can do away with expensive 

rentals and run your restaurant online. Our 

combination of Online Ordering, Third Party 

Order Automation, POS, and restaurant 

marketing tools is ideal for a thriving cloud 

kitchen enterprise.



QSR Software

If you know us mainly for our POS systems, look closely. 

This software offers a wide range of cutting-edge 

technologies that can drive efficiencies, increase 

customer engagement and improve revenue. Our QSR 

software will help you manage your daily operations for 

your fastfood business.



Enterprise Software

If you know us mainly for our POS systems, look closely. 

This software offers a wide range of cutting-edge 

technologies that can drive efficiencies, increase 

customer engagement and improve revenue. Our QSR 

software will help you manage your daily operations for 

your fastfood business.



Our Clients



Krishna Padam IT Solution Pvt. Ltd.
Thanks for Reading!

We Build Value For Your Business

Visit Now

www.kpis.in 91-6350359218 info@kpis.in
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